
Student                 Tourist                 Business                Working Holiday   	    Dependant	          Other

4. Gender                  male                     female

1.	 Family name (please write the same name as in your passport):  

1.	 E-mail address: 

2.	 Address in home country:

 

3.	 Phone number in home country:

1.	 Name of agency	  2.  Name of contact counsellor

3.	 Contact email 

2.	 Given names (please write the same name as in your passport): 

7.	 Passport number

8.	 Type of visa you will be applying for:

9.	 From which country are you applying for a visa:

3.	 Date of birth (dd/mm/yy): 

2011/2012 Enrolment Form

5.	 Country of birth:	  6. Nationality

4.	 Address in Australia (if known): 

5.	 Phone number in Australia (if known):  

6.	 Highest level of school completed: 	  7.  Level of English:

Personal Information

Agent details (if relevant)

Location:                      Sydney                       Melbourne

Times:                          Day                             Evening                         

Course:                        20+3 Optional            20+3 Private

IELTS Preparation

Location:                      Sydney                       Melbourne

Times:                          Day                             Evening

Course:         14 hours          20+3 Optional          20+3 Private

General English

Location:                      Sydney                       Melbourne

Times:                          Day                         

Course:                        20+3 Optional            20+3 Private

Pronunciation & Fluency

International Business

Location:                      Sydney                       Melbourne                 

Course:                        20+3 Optional            20+3 Private

English for Academic Purposes

Exam:                           FCE                             CAE

Location:                      Sydney                       Melbourne

Times:                          Day                             Evening                         

Course:                        20+3 Optional            20+3 Private

Cambridge Preparation

(FCE Sydney Only)

Location:                      Sydney                       Melbourne                 

Course:                        20+3 Optional            20+3 Private
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Personal Information

Accommodation details

1.	 Start date (Mondays)                                                (dd/mm/yy)  

We will advise if the start date cannot be a Monday because of public holidays.

2.	 Number of weeks:	

3.  Health Cover 

     a.  Compulsory OSHC (only for Student visa holders):         Yes#         No         Single         Dual Family*        Multi Family+

     b.  Educover (health insurance Single policy for Working Holiday and Tourist visa holders only)             Yes#              No

4.	 For students who wish to study more than one course:  

	 Course 2

	 Name of second course:                                                            Number of weeks:                 Start date: 

5.	 Job search membership          6 months             12 months

Students under 18 years of age please check our website (www.ability.edu.au) for terms and conditions for homestay.  
Accommodation will not be arranged until full payment and flight details are provided.

1. 	 Do you want ABILITY to arrange accommodation for you?  	    yes              no

2.	 If yes, how many weeks?                         Start date: 

3.	 If yes, what type of accommodation would you like? 

    	        Homestay (if yes go to Question       ) 

	         Independent Accommodation - only for students 18 years of age and over (if yes go to Question       )

4.	 Homestay details

	 a. 	        Single            Twin ( only available for 2 friends with same starting dates otherwise single room rates apply)

	 b.	 Do you have any allergies?                 yes            no        If yes specify:

	 c. 	Do you have health problems?           yes            no        If yes specify: 	

d. 	Can you share a homestay house with a host family who has children under 5 years?              yes            no	

e. 	Will you share a homestay house with a family who have pets?              yes            no	

f. 	 Other requests:

5.	 Independent Sydney Accommodation details (Only for students 18 years of age and over): 

Please visit our website for a list of independent accommodation at www.ability.edu. and choose the residence you 
would prefer. Please note the requested accommodation may need to change depending on availability. You will be 
notified in advance.

	 a.  Option 1 	 Type of room: 

	 b.  Option 2 	 Type of room: 

6.	 Do you require airport pick up?                one way             round trip             no

	 a. Flight arrival date (dd/mm/yy) 

	     Flight arrival time:                        (24 hour time)      Flight no: 	     

	     Flight details must be provided a minimum of 2 weeks before arrival date. Accommodation will not be arranged 
    until full payment and flight details are provided.
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* Dual Family - Covers one valid student visa holder plus either one adult spouse or recognised de-facto partner or more dependent children.   |  + Multi Family - Covers one 
student visa holder plus more than one dependant which can only include one adult spouse or recognised de-facto partner and one or more dependant children.    
# Booking your student health care through ABILITY English is an optional service. 
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Terms and conditions of enrolment

You can access the full terms and conditions of enrolment at the ABILITY English website: www.ability.edu.au.

Tuition and related fees refund policies
ABILITY English will refund on the following terms, in full or part, tuition and related fees in Australian dollars only. Bank charges are 
deducted from refunds made by electronic transfer or bank draft. Processing will take no more than 4 weeks (2 weeks in case of a 
course cancellation by ABILITY English).

Tuition cancellation and refund policies

Notice of cancellation Refund

If a student’s visa application is rejected.  
(We will need to see the original letter from the Australian 
Embassy/Consulate rejecting the application).

100% of tuition, accommodation, material fees and OSHC 
(Overseas Student Health Cover) fees. No refund on 
enrolment fee, accommodation placement fee, guardian 
arrangement and guardianship (police) check fee.

ABILITY English cancels a course.
100% of tuition, accommodation, materials fees, OSHC 
(Overseas Student Health Cover) fees and enrolment fee.

The student gives more than 28 days’ notice of initial 
course cancellation before the student’s initial course 
starts.

80% of tuition fees, 100% of materials fees and 100% of 
OSHC (Overseas Student Health Cover) fees. No refund 
on enrolment fee. For accommodation fees see the 
Accommodation refund table.

The student gives 28 days or less notice of initial course 
cancellation before the student’s initial course starts. 

50% of tuition fees for 1-24 course weeks and 100% for the 
remainder. 100% refund for materials and OSHC (Overseas 
Student Health Cover).

Cancellation on or after the initial course starts. No refund.	

If a student breaches their visa conditions resulting in their 
studies being cancelled.

No refund.

Homestay accommodation and airport pick-up cancellation and refund policies

Service Fees Refund

Booking fee No refund

Guardian placement fee 
(for students under 18 years old)

No refund

Guardianship (police) check fee No refund

Airport transfer service: 2 working days’ notice must be given 
of any changes to details of inbound flights 

If less than 2 working days’ notice is given for a change of 
flight details, then no refund



Homestay deposit: The student cancels after the accommodation booking has been confirmed

2-4 weeks’ notice
Compensation payment equivalent to 1 week’s 
accommodation fee is payable to the accommodation 
provider.

1-2 weeks’ notice
Compensation payment equivalent to 2 weeks’ 
accommodation fee is payable to the accommodation 
provider.

Under 1 week’s notice No refund

After a student has commenced their stay No refund

A student wants to change their Homestay after they have 
commenced their stay.

The student must repay the booking fee, give 2 weeks’ 
notice to the current Homestay provider and pay for 
a minimum of 4 weeks accommodation at the new 
Homestay.

Access to Information and protection of privacy

Information is collected on this form and during your enrolment in order to meet our obligations under the Australian Government 
Education Services for Overseas Students (ESOS) Act and the National Code 2007; to ensure student compliance with the 
conditions of their visas and their obligations under Australian immigration laws. The authority to collect this information is 
contained in the ESOS Act 2000, the ESOS Regulations 2001 and the National Code of Practice for Registration Authorities and 
Providers of Education and Training to Overseas Students 2007. Information collected about you on this form and during your 
enrolment can be provided, in certain circumstances, to the Australian Government and designated authorities and, if relevant, the 
Tuition Assurance Scheme and the ESOS Assurance Fund Manager. In other instances information collected on this form or during 
your enrolment can be disclosed without your consent where authorised or required by law. 

Information in this form is correct at time of publication, however, we reserve the right to alter courses, prices and terms and condi-
tions without notice.

Ability Education Pty Ltd 
Trading as ABILITY English
A Division of MEGT Education 
ABN 60 075 234 007

Email: info@ability.edu.au  
Web: www.ability.edu.au

Sydney 
CRICOS Provider Code: 01530K

Level 4, 10 Quay Street, 
Sydney, NSW 2000, Australia 
Tel: +612 9211 4161, Fax: +612 9211 4899 

Melbourne 
CRICOS Provider Code: 03112A

Level 2, 55 Swanston Street, 
Melbourne, VIC 3000, Australia 
Tel: +613 8080 7877, Fax: +613 9639 7855 
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